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Introduction

With improvements in technology and access to the internet, people are increasingly using the Internet to research their health concerns. According to Pew
Research Center’s Internet & American Life Project, more than 35% of adults in the United States regularly use the Internet to self diagnose their ailments,
using it both for non-urgent symptoms and for urgent symptoms. There are many systems in English can support self-diagnosis as well as provide medical
information such as WebMD, Mayo Clinic, NHS Choice, etc. However, there are not many same systems in Vietham that can provide reliable and easy to

understand clinical information. Healthkee aims to become a smart health assistant for Vietnamese that provide personalized health information, which is
accurate, fast and easy to understand anywhere, anytime.
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Figure 3: Structure of Symptom Checker
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Table 2: The accuracy of Healthkee’s symptom checker with others
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Type of SPV: Number of correct cases
Emergent 15 24 60 40 50 o0 50 -
Non-emergent 15 38 30 57 50 60 50 Top 2 20/50
Self care 15 40 38 57 88 65 88 Top 5 36/50
(*): 23 symptom checkers mentioned in the study “Fvaluation of symptom checkers for self diagnosis and triage: audit study” Not found 4 / 50

(**): Number of correct SPV evaluations divided by applicable SPV evaluations.




