TRUOGNG PAI HOC CONG NGHE - PAI HOC QUOC GIA HA NOI
KHOA CONG NGHE THONG TIN

~ HETHONG TU VAN XA HOI -
DUA TREN PHAN TiCH Y DINH VA HANH VI NGUOl DUNG

Sinh vién: Vuong Thi Hong, Nguyén Minh DPic,
Nguyén Thi Cam Van

1-DAT VAN BE 2 - PHAT BIEU BAI TOAN

- Facebook Viét Nam nam Pau vao: Tap di liéu thu dugc ti cac page trén Facebook bao gom:
2015: Hon 30 triéu tai .
khoan, st dung trung binh
2,5 gic/ngay.

Can bd huéng dan: Th.S Tran Mai Vi

Thong tin page (Tén, dia chi, so6 luat thich, ...)

 Bai viét trén page (NOi dung, s6 luot thich, hinh anh, ...)
*  Binh luan va théng tin ngudi dung (Noi dung, id, tén, ...)
»  Kinh doanh qua mang xa s
hoi rat phat trién. Dau ra:
» Tap cac page ban hang dugc phan chia dua trén cay danh muc san

=> Tu van san pham trén <
pham.

mang xa hoéi la mot van dé
dang quan tam. Tu van san
pham dua trén phén tich y
dinh va hanh vi ngucdi dung o
la mét hudng di mai.

*  Tap cac bai viét c6 nhan ban hang dugc phan chia dua trén cay danh
muc san pham.

Tap ngudi dung c6 y dinh/hanh vi mua mét san pham/dich vu trén
mang xa hdi vagi théng tin va tuong tac ca nhan.

Giai doan 3 Giai doan 1
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3.1 -THU THAP 3.2 -PHANTICH

D liéu thu thap 2 - Phat hién y dinh trong binh luan
tu thang 01/2015
dén ngay 22/03/2016

1 - Phan I6p va gan nhan bai viét

16000000 Bai viét 1 Bai viét 2 Binh luéan 1 Binh luan 2
Hai mau bdéng treo tdi  Sap t&i minh sé kinh Cho 2 cdi mau trang, 1 Hi mai mot hang ve
1000000 14000000 xach, chia khod ban cuc doanh moét s6 mat hong. Iphone 6.6s. Bén nhiu co cai gi hay hay A
chay hang cua shop, hang nhu do vay nit a. 63 ly thai t6. Mr Tu ung ho vai cai
con nhiu mau khac tai mong moi ngudi Ung 0984181984
12000000 Shop nha mn gié tl:l' 60_ hé a.
90k/e
10000000 10200000 Ban hang Khéng ban hang Co6y dinh mua hang Khéng céy dinh
Danh muc Muccon 1 Muc con 2 Muc con 3 3- Hé tu vé’n Xa h6|
8000000 Véy c6ng G - .
7000000 Dam, vy « Tu van dua trén phuong
Vay maxi s ., ~
6000000 Thai trang nr ) phap Ial‘ ket hdp phuo'ng
horhoge | |oKhoacten phap dua trén ndi dung va
4000000 Ao khoac da phuong phap loc cong tac.
Thai trang )
) Ao somi * V@i ca nhan chua c6 trong hé
o ham N n - ~
2000000 y Ao thun théng, tu van dua vao nhiing
Thai trang > . : . -
nam Quin tay ngudi dung trong hé thong
0 , Quan nam - c6 db tuong tu cao vai ho.
M Bai viét Binh luan B Ngudi dung Quan jean | | '

4 - DPANH GIA MO HINH
4.1 - PHAN LGP BAI VIET

4.2 -PHAN LOP Y PINH

S6 lugng bai viét
dugc gan nhan

S6 lugng binh Do do két qua phan 16p
ludn gan nhan . b

Do do két qua phan 16p
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5 - KET LUAN

Hé thong tu van xa hoi dua trén phan tich y dinh hanh vi ngudi dung da thu dugc két qua kha quan budc dau.
Dinh hudéng tuong lai:
* Hoan thién chidc nang giao dién cho ngudi dung

Caithién két qua phan I6p y dinh trong binh luan.
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